
RatesSnapshot
As we head into a new financial year,  
I want to thank you for your continued 
engagement and support.
Your rates are a vital investment in the 
wellbeing, resilience, and future of our region. 
They pay for flood protection, emergency 
management, pest control, environmental 
monitoring, and regional planning — the work 
that protects our people, our environment,  
and our way of life.

Rates are an essential contribution to  
Council’s role of enabling the West Coast 
economy, ensuring the natural environment 
in which we all live is healthy, and keeping  
our community safe.

In setting the rates for the 2025/26 financial 
year Council has worked hard to achieve a 
careful balance between maintaining essential 
services and managing the financial pressures 
many people on the Coast are facing. 
Councillors and staff know every dollar counts, 
we’re committed to ensuring your contributions 
are used wisely and transparently.

Over this term Council has rebuilt internal capability, 
reducing reliance on external contractors. This shift 
strengthens our ability to respond to local challenges 
and deliver long-term value.

WCRC is proud to be operating within income for the first 
time in many years, without taking on new operating debt. 
This is a significant milestone in our financial recovery.

Good financial management will pay dividends for 
all Coasters, including demonstrating to central 
government we are a financially trustworthy body 
representing the entire West Coast community. 

This is my last message to you as Chair as I have not 
stood for re-election. It’s been an honour to serve the 
community through regional council and I thank my 
councillor colleagues and the hardworking staff for their 
sustained support.

I’m proud of the progress we’ve made and grateful to 
all those councillors, staff, and community members 
who contributed to it. Council is here to serve you and 
is committed to being a strong, reliable partner in the 
Coast’s future.

Peter Haddock 
Chair, Westland Constituency

Chair’s message

SEPTEMBER 2025

Work programme 2025–26
Our total budget for delivering services to you this financial 
year is $23.97 million. WCRC work programmes set out in our 
2025-25 Annual Plan include the following: 

Further physical works to protect the community 
and businesses from potential flooding, including  
at Westport, Greymouth, Hokitika and Franz Josef.

Providing confidence to investors and  
the community through corporate and 
administrative support for Te Tai o Poutini Plan. 

Playing our part in being a strong voice for the 
future of the West Coast to central government in 
upcoming resource management reform.

Ensuring Council investments  
and business decisions reduce future  
rate requirements.

Continuing to invest in emergency  
preparedness, ensuring there are lifelines in  
place to connect and protect our communities.

Peter Haddock with Regional Development Minister Shane Jones  
at the Franz Josef Flood Protection Scheme Stage 1 official opening.
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Nature of Rate Factor Value of Factor Rate c/unit Amount

Where your rates are spent
The General Rate and Uniform Annual General Charge (UAGC) fund in 
full, or part, the following activities:

Regional leadership 
Planning 
Regional transport (including Total Mobility) 
State of Environment monitoring
Flood warning 
Incident complaint enforcement
Infrastructure insurance 
Engineering 
Freshwater management 

Targeted rates contribute to:
Emergency management / Community resilience (Civil Defence)
Development of Te Tai o Poutini Plan (combined district plan for the
West Coast)
River, drainage and coastal protection for specific rating districts 

Inspection and objection to rating information and records
As the ratepayer for this rating unit, you are entitled to inspect Council’s 
Rating Information Database and rated records, and object on certain grounds 
as set out in the Local Government (Rating) Act 2002. All objections will be 
considered by Council. 

Rates Remissions and Postponements Policy

Full details on these policies, including objectives, conditions and criteria, are 
available from Council O�ces or on Council’s website: www.wcrc.govt.nz.  

There are a number of options to make payment
We encourage ratepayers to set up a direct debit payment. This assists with 
ensuring your rate payments are never late and gives you the option as to  
how you want to spread the payments – weekly, fortnightly or monthly. 
Contact our Rates O�cer to find out more on 0508 800 118; or go to our 
website: www.wcrc.govt.nz and search ‘direct debit’, fill in the form and 
return to Council.

Phone: 0508 800 118

Email: rates@wcrc.govt.nz

388 Main South Road, Greymouth

Council accepts payments by: 

Telephone banking

Internet banking 

Credit card via Council’s website www.wcrc.govt.nz

Visit to a Westpac branch (account number  
03 0846 0121500 02 – please ensure you quote the 
Assessment No. from the Rates Invoice)

Cash or EFTPOS at Council’s O�ce at 388 Main South Road, 
Greymouth between the hours of 8. 0am and 4.30pm Monday 
to Friday.

Penalty provision 
An instalment penalty charge of 10% will be added to any portion of the 
current instalment not paid by the due date. An additional annual penalty 
charge of 10% will be added to any rates outstanding as at 30 June, on 1 July.

Change of details
Have you moved, or changed your postal address? It’s important that  

0508 800 118 or email: rates@wcrc.govt.nz if you need to update your emails.

Enquiries

account. Please contact us:

General Rate Capital Value
Emergency management / Community resilience Capital Value

Te Tai o Poutini Plan Capital Value
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Uniform Annual General charge

Floodwall Main SRA 
Floodwall Loan SRA

Fldwall- CV
Fldwall-CV
UAGC

300,000

300,000

$211.56
$47.40

$63.76
$36.24

$200.83

$12.35

300,000

300,000
1

300,000

$572.14GST (incl)

0.0007052

0.00015800

0.00021253
0.0001208

128.69000000

0.00000247

Assessment Number

Rates Tax Invoice

388 Main South Road,  
PO Box 66, Greymouth 7840  

Phone: 0508 800 118  
Email: rates@wcrc.govt.nz

GST Reg No: 51-750-454 
wcrc.govt.nz

Rate Payer
388 Main South Road 
Paroa
Greymouth 7805

Invoice Date

Valuation Reference

20 September 2025

12345/123.00

388 Main South Road, ParoaProperty Location

Lot 1 DP 0000 Blk IV SDLegal Description

Rateable Value
$300,000Capital Value
$130,000Land Value
1.0018haArea

Rates Invoice/Statement From 1 July 2025
$0.00
$0.00
$0.00
$0.00
$0.00

Brought forward from 30 June 2025

Previous instalments invoiced
Payments received
Remissions / adjustments
Penalties
Total for instalment one (includes GST of $30.00) $286.07

TOTAL AMOUNT DUE $286.07

NOTE: If your account is paid by direct debit no additional payment is required

$286.07

Due Dates for Instalments
Instalment One: Due - 20 October 2025 

Instalment Two: Due - 20 April 2026 $286.07

22002255//22002266  RRaatteess  TToottaall $$557722..1144

INCLUDES GST of $60.00

Payment Details
Bank Details for Direct Credit Payments 
Westpac Account No: 03 0846 0121500 02 
Reference No: 123456

An instalment penalty charge of 10% will be added to any
portion of the current instalment not paid by the due date. An
additional annual penalty charge of 10% will be added to any
rates outstanding as at 30 June, on 1 July.

Name Rate Payer

Assessment No 123456
Instalment
1 of 2

Total Payment to Clear Account for 2024/25
$600.00

Due Date
20 October 2025

Amount Due $400.00

�4420� �000000600007 �0000159047� �0000046318�
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388 Main South Road, Paroa, PO Box 66, Greymouth 7840
0508 800 118 | 03 768 0466 | info@wcrc.govt.nz

wcrc.govt.nz  

As soon as rates invoices go out our front 
office starts getting lots of phone calls.
If you’re calling us after your rates invoice arrives 
please bear with us as there may be a wait until we 
can answer your call. Rest assured we’ll be working 
as hard as we can! 

If your inquiry isn’t urgent you can also contact us 
on: rates@wcrc.govt.nz or, for more information 
about paying your rates, visit our website.

Reading your rates invoice
Assessment number 
This is your property’s unique 
account number for WCRC 
rates. When you pay your 
rates, please use your  
assessment number  
as the reference. 

Capital value
This is the value of your land 
and buildings together. 

General Rate
Used to fund Council services 
which benefit whole community.

Due dates for instalments 
Date by which each  

instalment must be paid.  

Te Tai o Poutini Plan
For your district’s contribution  

to the One District Plan.

Brought forward 
Any money owed from  

previous financial year rates.

Rate c/unit
The rates factor is calculated 
by dividing the total rate sum 

required by the total capital 
value of the district.

Uniform annual  
general charge
Fixed charge paid by all 
ratepayers no matter the 
value of their property.

Do we have your  
email address?

Email provides a fast, efficient, cheaper 
and more environmentally friendly 
method for us to communicate with you 
and we now have the option to email 
rates invoices if requested in writing. 

If you need to update your contact  
details with Council, please email  
rates@wcrc.govt.nz or call 0508 800 118.

Paying by direct debit
Direct debit is a great way to pay your rates.

You’ll always pay on time, every time with  
no chance of late payment penalties
Once you’re set up you don’t  
need to do anything else

You’re in control and can cancel anytime.

For more information visit our website  
or call us on 0508 800 118.

Scan here for  
more information on  

paying your rates

Heads upWhy do I have to pay both district 
council and regional council rates?

Regional and district councils have  
separate responsibilities under law.

District council rates  
pay for local services such as roads, 
rubbish, and water.

Regional council rates  
pay for region-wide services like flood 
protection, rivers, and the environment.

Emergency management/
community resilience
Used to help communities 
prepare, respond and recover 
from natural hazards and 
emergencies.

Floodwall
Paid if your property is in  
a special rating district.

Total amount due
This is what you need to 

pay now - the balance from 
the previous financial year 
plus the first instalment for 
this financial year. If there 
is a minus sign beside the 

amount due you are in credit.


