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How can | pay my rates?

There are many ways to pay, including online via credit or debit card, online banking, or via
direct debit. There’s are forms on our website for arranging to have rates invoices emailed to
you or to pay by direct debit

Why do | have to pay both district council and regional council rates?

Regional and district councils have separate responsibilities. Regional rates pay for region-
wide environmental services such as flood protection, river management and environmental
monitoring.

Whatis a general rate?

General rates are paid by everyone in the region for services such as research and monitoring
of the region's water, land, air and coast to ensure they’re managed sustainably and available
for future generations to use and enjoy.

What is a UAGC (Uniform Annual General Charge)?

The Uniform Annual General Charge is the fixed amount of your general rate. It covers
activities benefitting everyone regardless of property size or value such as emergency
management, pollution prevention, environmental education, community representation and
our 24-hour environmental response service through our 0508 800 118 phone number.

What does a Special Rating Area mean?

WCRC administers 23 individual rating areas across the West Coast region. WCRC levies a
targeted rate for each of these for specific services or projects within that area such as
floodwater protection assets and river management.

For more information go to: www.wcrc.govt.nz/services/rates/special-rating-districts
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I’m a Grey District ratepayer why have my rates gone up?

Rates are based predominantly on property valuations. Grey District rates have been affected
by recent revaluations in Greymouth.

What’s the difference between paying rates by direct debit or automatic payment?

A direct debit is a formal arrangement with WCRC which allows us to request money from your
bank to pay your rates for a specific property.

We automatically adjust the payment amounts each year to match your rates.
This arrangement continues until you cancelit, or sell the rated property, or change banks.

Direct debit agreements are property specific. If you own more than one property, you will
need to enter a separate direct debit agreement for each of them you wish to put under
arrangement, and each account must be current at the time of sign up to a direct debit.

An automatic payment is an arrangement between you and your bank.

You set up the payment frequency and amount to suit your budget and ask your bank to make
the payments to us.

Itis up to you to ensure those payments are sufficient to cover your rates in full when they are
due.

If you fail to fully pay your rates with your automatic payments by the due date, you will be
charged 10% penalty interest on any amount owing.

You already have my email address, why can’t you email my rates notices?

We can email rates and other invoices only when specifically authorised. If you would like the
convenience of getting your rates invoice direct to your inbox, please contact
rates@wecrc.govt.nz

What can I do if | can't pay my rates by the due date?

Please call our rates team on 0508 800 118 for a confidential discussion about putting a
payment arrangement in place.
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I can’t open the rates notice and/or rates newsletter WCRC has sent by email. What
should | do?

Please reply directly to the rates notification email we sent with the attachments so we can
sort this out for you.

I can’t get through on the WCRC phone line. What can | do?

Our phone lines can be very busy immediately after we send out rates notices. Be assured
we’re working as hard as we can. Please leave us a message and we’ll do our very best to get
back to you within 48-72 hours.



